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Improvement Service scales up with Brightsolid Enterprise Cloud
Brightsolid, the Scottish cloud solutions company, has been awarded a new contract to migrate
services operated and managed by the Improvement Service, the national improvement service for
local government in Scotland, onto the next generation of the cloud.
From August 2018, Brightsolid will support the organisation’s cloud transition, enabling the
Improvement Service to minimise disruption to existing customers, exploit new technologies and
innovate in the delivery of public services, with the flexibility and scalability offered by enterprise
cloud capability.
The two organisations have worked together since 2013, with Brightsolid providing a dedicated IT
infrastructure and hosting service to the Improvement Service over the past five years. The
organisation now plans to migrate from this infrastructure by taking a ‘cloud-first’ approach.
Brightsolid recently strengthened its solutions offerings and restructured its business to meet the
changing needs of clients as the technology market increasingly shifts towards cloud computing.
According to industry research, by 2019, around 80% of IT budgets will be dedicated to cloud
technology.
Malcolm Smith, Chief Sales Officer at Brightsolid, said: “Throughout our working relationship with
the Improvement Service, we have supported the organisation’s requirements with a dedicated
hosting service and IT infrastructure. However, the client now wants to consolidate and develop its
platform for digital services and broader portfolio and migrate to the next generation of cloud. This
will provide them with much more flexibility and the capacity to provide their customers, and the
customers of their partners, with innovative, streamlined citizen-centric services.”
Cameron Walker, Head of Operations (myaccount) at the Improvement Service, said: “We value
our reputation as a competent and trusted provider of multiple award-winning services, and we
value the role Brightsolid’s played in this success. An enterprise cloud capability will bring us added

flexibility and even wider benefits, and we look forward to continuing our collaboration with
Brightsolid as we plan to introduce new capabilities and enhancements on the back of a rock-solid
hosting service and infrastructure.”
Notes to editors:
•
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Dannielle McAllister dannielle@clarkcommunications.co.uk, 0131 225 9596

•

Brightsolid is Scotland’s only dedicated and complete colocation and managed cloud solutions
company. It is privately-owned and operated, and committed to providing enterprise class
technology, processes and talent for Scotland and beyond.

•

The Improvement Service is the national improvement organisation for local government in
Scotland. Its purpose is to help councils and their partners to improve the health, quality of life
and opportunities of all people in Scotland through community leadership, strong local
governance and the delivery of high quality, efficient local services. It does this by providing a
range of products and by providing advisory services including consultation and facilitation,
learning and skills, performance management and improvement, and research. Established in
2005, the organisation is a partnership between the Convention of Scottish Local Authorities
(COSLA) and the Society of Local Authority Chief Executives (SOLACE). It is a company limited by
guarantee. For more information, visit www.improvementservice.org.uk
•

The Improvement Service has developed a portfolio of services to support digital
transformation on a national scale in Scotland. These include myaccount, the secure
authentication service operated and managed by the Improvement Service with Scottish
Government funding, the National Entitlement Card, Data Hub, Parents Portal, bisaccount,
OneScotland Gazetteer, Spatial Hub and tellmescotland. For more information, visit
http://www.improvementservice.org.uk/digital-public-services.html

