Critical Factors in the Success of One Stop Shops as a Model of Service Delivery within Rural Locations
UHI Millennium Institute was commissioned by the Scottish Executive in 2004 to undertake a study of Critical Factors in the Success of One Stop Shops as a Model of Service Delivery. This report discusses the findings of this research.

One stop shops ( OSSs) have been identified as a solution to the problems associated with rural service provision. The key is 'bringing services together under one roof'; both for providers to share costs and to make it easier for people to access a range of services in one place.

This research sought to explore the experience of both providing and using one stop shops in rural Scotland, including the advantages and disadvantages and challenges and opportunities from both perspectives. Crucially it also examined the factors associated with the sustainability of one stop shops.
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