
Scottish Local Government Framework for Productivity & Efficiency Measures

Service Areas

Activities

Cultural Children’s Environmental & 
Community

Public Protection 
& Regulation

Regeneration Social Work Corporate 
Support

Corporate 
Management

• Libraries
• Leisure & Sport
• Arts & Heritage
• Community 

Learning

• Pre-5 Services
• Primary Schools
• Secondary 

Schools
• Children&Family

• Waste Mgmt.
• Roads & Transport
• Facilities Mgmt.

• Planning 
• Building Control
• Environmental 

Health
• Trading Standards

• Economic 
Development

• Housing Services

• Community Care 
Older People

• Community Care 
Adults

• Home Support 
Services

• Criminal justice

• Finance
• Human Resources
• Legal services
• IT

• Procurement
• Asset Mgmt.
• Absence Mgmt.
• Shared Support 

Services
• Streamlining 

Bureaucracy
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