Performance Management Event 26th June 2007

 Stirling Council

Old Viewforth, Stirling, FK8 2ET.  Tel 0845 277 7000
Time
Agenda Item
Presenter

13.15-14.15
Council Chambers

Short presentations on progress of individual performance management arrangements
Chaired by Rebecca Maxwell


Edinburgh City Council - The Edinburgh Approach to Performance Management - Beyond Citistat  (Pilot 2006)
Andrew Mackay Corporate Projects Manager


Aberdeen City Council- Successful use of Citistat to Date 
Martin Murchie
Head of Performance Management and Quality Assurance

Head of Performance Management & Quality Assurance


Stirling Council – 2006 Launch of Stirling Stat Process
Fiona Forster

Quality & Performance Advisor


West Lothian Council –Community and Locality Plans and West Lothian Assessment Model (Model for PSIF Pilots)
Jim McIvor

Best Value Manager




Clackmannanshire Council Performance Management Framework 


Stuart Crickmar

Business Improvement Manager

14.15-14.30
COFFEE

During this break, please take a look at the Story Boards in the Bruce Room

14.30-16.00
Performance Management in US Public Sector including Citistat and Virginia Model.
Professor Robert D Behn,

Harvard University’s John F. Kennedy School of Government.


Open forum discussion
All participants

