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	Impact
	Collaboration with some of the biggest names in computing has opened up a promising new future for the people of Glasgow’s East End. Microsoft and Cisco Systems have lent their weight to the East End Community Academy, which provides cutting edge courses to the long-term unemployed. Much of the core funding (£157,000) for the Parkhead scheme comes from the Glasgow Community Planning Partnership, which pays the salaries of management and teachers.

Margaret O’Neill, of Shettleston, answered an advertisement for the Academy in a local newspaper. Said Margaret, 43:”I started a course last year, getting to know the computer and how the Internet worked. “I passed that and wanted to learn more.  Now, I’ve done Microsoft Word, Excel and now I’m ready to sit exams.”

Sadie Queen, of Parkhead, was anxious to get back to work after her children left home.  But the skills required to work in a modern office had moved on significantly in the 20 years she spent at home. 

Said 51-year-old Sadie: “When I stopped working, computers were just beginning to be introduced in offices. It’s totally different now.  Thanks to the Academy, I’ve been given the skills necessary to hold down a job.  The kids have got their own lives. Now it’s my turn.”

OVERVIEW

Hugh Rogers has proudly watched as 150 local people have graduated from the East End Community Academy.

“Many have gone on to employment or further education,” said Hugh, 35, the Academy’s manager. “The funding we receive from the Glasgow Community Planning Partnership is of vital importance. But so, too, is the support they give us. There is always someone popping in to see how they can help.”

	Contact
	Hugh Rogers, East End Community Academy, 1403 Gallowgate, Glasgow.  E-mail: hrogers@eeca.org.uk
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A new start for Margaret O’Neil









