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	Link to Strategic Objectives
	Due to its nature the Compact cross cuts across all objectives.

	Impact
	Joint work is being developed more readily and there is a greater understanding of the needs/challenges across the sectors. However, it is generally difficult to quantify what has happened because of the Compact and what would have happened anyway.


	Contact
	Clare Malster, Community Engagement Officer, Scottish Borders Council.
 cmalster@scotborders.gov.uk, Tel: 01835 826626
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Introduction
This partnership protocol is a 
commitment from the New Ways 
Partnership. New Ways is the Scottish 
Borders approach to Community 
Planning. As well as bringing together 
public sector agencies such as Scottish 
Borders Council, Scottish Enterprise 
Borders and NHS Borders, the New 
Ways Partnership ensures that 
individuals, communities, businesses and 
organisations throughout the region have 
a real voice when it comes to shaping 
services. New Ways aims for innovative 
service delivery and improved access 
to all services that impact on people’s 
everyday lives.


What is a partnership?
A partnership can be defined as the 
relationship between two or more 
organisations or individuals that are 
working together to achieve a shared 
goal.


Partnerships vary in both size and remit. 
Partnership working can be formal or 
informal. Some partnerships are set up 
on a strategic basis, while others are set 
up to deal with particular issues or meet 
local needs.


Partnerships may work at different levels 
and so require different ways of working 
together. A networking partnership will 
require co-operation between members; 
joint projects will require collaboration 
and good communication while joint 
services need full integration in order 
to work effectively. Partnerships with 
businesses may need more formal 
agreements.


Thought should always be given to the 
type of partnership that is needed to 
reach the intended goal. Relationships 
with organisations and individuals prior 
to setting up a partnership should also be 
considered as this may affect the way in 
which the partnership will work and how 
good it is.


Why we aim to work 
in partnership


Working in partnership:


■ helps to build the capacity of 
organisations and individuals.


■	 achieves better value for money 
through maximising resources.


■	 improves communication between 
organisations.


■	 focuses on improving services.
■	 helps to promote community and 


customer involvement in the planning 
and delivery of services.


For partnership working to be effective it 
is important that the ground rules are set 
early on. The New Ways Partnership, by 
its very nature, is committed to effective 
partnership working and supports the 
following principles for partnership 
working. 


All partnerships should:


■ 	make sure that all members bring 
strengths, skill, experience and 
knowledge to the partnership, not 
necessarily money, and agree the 
resources that will be provided by 
each partner.


■ 	support equality and diversity.
■ 	work in the interests of communities 


ensuring that value for money is 
achieved.


■ 	agree realistic, achievable aims and a 
timetable for the work to be carried 
out.


■ 	make sure that communication 
between partners is clear, open and 
transparent.


■ 	seek to reach decisions by consensus.
■ 	agree the roles and responsibilities of 


partners from the start.
■ 	agree clear decision making processes.
■ 	adopt a co-operative and flexible 


approach to partnership working.
■	 identify possible risks.


Good practice
A successful partnership is also open to new ideas and ways of working and should 
embrace examples of good practice elsewhere.


	 The working relationship between partners must characterise the following:
■ 	Mutual respect and trust


Everyone has a right to be treated with respect.
 	 Listen to all points of view.
	 Be truthful and realistic about what can and can’t be achieved.


■ 	Inclusiveness
 	 Be welcoming, ensure introductions.
 	 Hold meetings in accessible venues at suitable days/times.
 	 Avoid jargon and abbreviations.


■ 	Openness
 	 Share information.
 	 Be open to suggestions and criticism.
 	 Raise awareness that results can take time.


Barriers to effective partnership working


All partnerships face difficulties at some time. It is important that any difficulties are 
not seen as barriers blocking the way but challenges to be overcome; such challenges 
must be discussed and solutions found at the earliest opportunity. Common 
difficulties are:


■ 	The wrong people sitting round the table
 	 Partnership members need to have the authority to make commitments 


		  on behalf of their organisation.
■ 	Members of the group pulling rank


 	 Members should be equal
■ 	Original partnership brief not being stuck to


 	 Agree a clear vision with some flexibility – don’t be afraid to say 
		  when something isn’t working.
■ 	Lack of communication


 	 Set up good processes to network and share information.


Conclusion
With the push from the Scottish Government to develop more ways of joint working 
and sharing services the need for effective partnerships will become more and more 
important.


Through working together in partnership we will continue to improve, delivering the 
best service possible to the community.
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This Protocol forms part of the Scottish Borders Compact Action Plan. For more 
information please contact:


Clare Malster						      Liz Walthew
Business Improvement Unit				    The Bridge
Scottish Borders Council				    Riverside House
Newtown St Boswells					    Ladhope Vale
MELROSE TD6 0SA					     GALASHIELS TD1 1BT


01835 826626					     01896 757342
cmalster@scotborders.gov.uk			   liz.walthew@the-bridge.uk.net


Alternative format/language paragraph
You can get this document on tape, in large print, and various comput-
er formats by contacting us at the address below.  In addition, contact 
the address below for information on language translations, additional 
copies, or to arrange for an officer to meet with you to explain any ar-
eas of the report that you would like clarified.


其他格式／外文譯本
這份資料冊另備有錄音帶、大字體版本以及多種電子格式。你可以透過以下地
址與我們聯絡，索取不同版本。此外，你也可以聯絡以下地址索取本資料的中
文和其他外文譯本或索取更多拷貝。亦可要求我們做出安排，由我們的工作人
員當面為你解釋你對這份報告中的不明確之處。


[Alternatywny format/język]
Aby uzyskać kopię niniejszego dokumentu w formacie audio, dużą czcionką, oraz rozmaitych forma-
tach komputerowych prosimy o kontakt na poniższy adres. Uzykać tam można również informacje o 
tłumaczeniach na języki obce, otrzymaniu dodatkowych kopii oraz  zaaranżowaniu spotkania z urzędnikiem, 
który wyjaśni wątpliwości i zapytania związane z  treścią niniejszego dokumentu.


Parágrafo de formato/língua alternativos
Pode obter este documento em cassete audio, impressão aumentada e variados formatos informáticos 
contactando a morada indicada em baixo. Pode ainda contactar a morada indicada em baixo para obter 
informações sobre traduções noutras línguas, cópias adicionais ou para solicitar uma reunião com um 
funcionário para lhe explicar quaisquer áreas do relatório que deseje ver esclarecidas.


Параграф об альтернативном формате/языковой версии
Чтобы получить данный документ в записи на пленке, в крупношрифтовой 
распечатке и в различных электронных форматах, вы можете обратиться 
к нам по приведенному ниже адресу. Кроме того, по данному адресу можно 
обращаться за информацией о переводе на различные языки, получении 
дополнительных копий а также с тем, чтобы организовать встречу с 
сотрудником, который сможет редставить объяснения по тем разделам 
отчета, которые вам хотелось бы прояснить.
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Volunteer Charter 
“Volunteering is the giving of time and energy through a third party, which can bring 
measurable benefits to the volunteer, individual beneficiaries, groups and organisations, 
communities, environment and society at large. It is a choice undertaken of one’s own 
free will and is not motivated primarily for financial gain or for a wage or salary.” 
Volunteering Strategy, Scottish Executive 2004 
 


Introduction 
This Volunteer Charter is a commitment from the New Ways Partnership. New 
Ways is the Scottish Borders approach to Community Planning. New Ways 
encourages joint working and community engagement to ensure a sustainable, 
prosperous Scottish Borders, supported by first-class public services provided by 
private, public and voluntary sector organisations. A New Ways Forum of 
approximately 20 partner organisations meet twice yearly for this purpose, and to 
ensure the needs of the Borders as a whole are being addressed effectively. 
 


 
 
 
 


Scotland has a healthy 
volunteering infrastructure 
supported by the Scottish 
Executive. The national body 
Volunteer Development 
Scotland is core funded by the 
Scottish Executive to promote, 
support and develop 
volunteering. It is represented by 
32 Volunteer Centres across 
each Local Authority in 
Scotland. Volunteer Centre 
Borders is your local 
representative. 
 
In the Scottish Borders recent 
figures suggest that over 40% of 
the population in the Borders 
volunteered compared to a 
national average of 25%. This 
volunteering activity has an 
estimated value of £35 million to 
the local economy. 







  


  


Objective 
 
The objective is to obtain an agreed minimum standard for organisations and 
volunteers across the Scottish Borders. 
  
The Context 
 


 
 
 
 
 
 
 
 
 
 
 
 
What you can expect from us 
 
Volunteers can expect to: 
 


• Have their individual contribution and efforts  
     appropriately recognised and rewarded 
• Feel part of a team that makes a difference  
• Be provided with opportunities to expand their  


Skills and experience 


• volunteers enable us to draw on a very wide pool of skills, derived from 
professional and personal experience, which enriches the services we 
offer 


• volunteers provide an invaluable insight into the needs of the 
communities in which they live, thus better informing our work. 


 
All those who work with us, in whatever capacity, can expect to enter into a 
partnership which has at its core a clear commitment to providing the highest 
quality service. We are committed to promoting and supporting equality and 
diversity in our volunteer workforce.  We therefore have high expectations of our 
volunteers, staff and delegates, who in turn have high expectations of us. 


The Borders has a long history of 
volunteering which we are 
committed to maintaining, 
because: 
 


• service participants place 
special value on the care 
which skilled and trained 
volunteers can give - care 
given willingly, in their own 
time, without expectation of 
material reward 


Photo courtesy of  Eric G Jones 







  


  


• Have the opportunity to contribute to the future direction of the 
organisation 


• Have access to channels and networks that allow their voice to be heard. 


Organisations have the responsibility to: 


• Provide volunteers with information about the group and/or organisation 
• Provide information about the tasks volunteers will be expected to 


undertake 
• Provide access to resources for volunteers to carry out their tasks 
• Provide volunteers with  information about out of pocket expenses and re-


imbursement 
• Make sure volunteers get equal treatment in recruitment, placement, 


training and support. 
• Provide volunteers with safe working conditions 
• Make sure volunteers time commitments are respected 
• Make sure volunteers are valued and respected 
• Make sure volunteers receive support  when needed 
• Provide individuals with time to decide whether to volunteer 
• Make sure volunteers have the right to say no and resign 


 
 
 


 
 


 
What we expect from you 
 
Volunteers are expected to: 
 


• Work within our policies 
• Recognise the needs of our service users as our primary concern 
• Work to the highest standard, giving the best of their skills and abilities 
• Work in a positive and inclusive way with everyone they come into contact 


with 
• Be accountable for their actions, within a supportive environment 
• Take part in appropriate and relevant training and development activities. 







  


  


Volunteers have a responsibility to: 


• Be honest if they might not be suitable for work with certain client groups 
• Inform the group/organisation or Co-ordinator of their decision to volunteer 
• Keep activities safe and in-line with policies and relevant legislation 
• Turn up when they say they will 
• Behave appropriately 
• Be aware of confidentiality 
• Support other volunteers 
• Treat others with respect 


Conclusion 
 
There is a need to further strengthen the voluntary sector and ensure that it 
makes an even greater contribution to partnership working and the joint delivery 
of services. The New Ways Partnership is committed to this process and this 
Volunteer Charter provides the framework to fulfil this aim. 
 


 
All images (with exception) courtesy of Volunteer Development Scotland www.vds.org.uk 


Figures from Scottish Household Survey 2003 
 


You can get this document on tape, in Braille, large print and various computer formats.We can 
also give information on other language translations as well as providing additional copies. 
Please contact the Administrator at Volunteer Centre Borders. 


                         
 
 
 
 
 
This Charter forms part of the Scottish Borders Compact Action Plan. For more information on the 
Compact please contact Clare Malster 01835 826626 cmalster@scotborders.gov.uk or Liz 
Walthew 01890 879336 lizwalthew@bfcvs.org.uk.  


Volunteer Centre Borders 
0845 602 3921 
enquiries@vcborders.org.uk 
www.vcborders.org.uk 


New Ways Partnership 
01835 826542 
sglendinning@scotborders.gov.uk 
www.scottishbordersnewways.com



http://www.vds.org.uk/

mailto:cmalster@scotborders.gov.uk

mailto:lizwalthew@bfcvs.org.uk

mailto:enquiries@vcborders.org.uk

mailto:sglendinning@scotborders.gov.uk
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Building a better Relationship between Public
and Voluntary Bodies in the Scottish Borders


 Ten commitments
 Shared Principles


•  We believe that by working together and with others we will achieve more for the people and 
 communities of the Scottish Borders.


•  We are committed to recognising the importance of stability, continuity and consistency in the   
 planning and provision of services.


•  We believe that minimising the adverse environmental impact of service provision is important.


•  We will be open, honest and truthful in all our dealings with each other.


 Public Sector Commitments


•  We will ensure the voluntary and community sector is given the opportunity to participate   
 in the development of policy and strategic planning in relation to their areas of interest   
 and responsibility.


•  We aim for openness and transparency in our dealings with voluntary and community    
 organisations recognising the need for clear language and avoidance of jargon.


•  We will be consistent in the way we manage funding arrangements, monitoring, 
 evaluation and quality assurance, as far as possible within our respective legal and 
 financial constraints.


 Voluntary Sector Commitmentsents


•  We will make sure that the needs of vulnerable and disadvantaged people and groups are   
 positively taken into account and provided for.


•  We will meet our legal, reporting and accounting obligations to funders and to service users.


•  We will involve service users and other stakeholders in the development and management of  
 services.


Scottish Borders Compact


Details of all the commitments made by the Public and Voluntary 
Sectors  are available in the Scottish Borders Compact document
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SBCompact
Building a better Relationship between Public & 
Voluntary Bodies in the Scottish Borders


Parceria da Câmara da Scottish Borders
Estabelecendo melhores relações entre organizações públicas e voluntárias na 


Scottish Borders.


Porozumienie Szkockiego Pogranicza
Budowanie Lepszego Związku pomiędzy Organami Państwowymi i


Instytucjami wolontariatu na Szkockim Pograniczu.
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The Scottish Borders Compact sets out shared 
principles, values and commitments, and outlines
an agreement that public and voluntary bodies have 
developed together to define and manage their 
relationships. It is designed to state clearly what 
each party can expect from the other which can be 
summarised as a shared commitment to build mutual 
trust and confidence and an appreciation of the roles 
and contributions of public and voluntary sector bodies 
towards the enhancement of the Scottish Borders.


The Compact has been put together by representatives 
of public, voluntary and community bodies in the 
Scottish Borders. It will provide a platform for improved 
co-operation, understanding, and respect. The 
Compact is a result of consultation within voluntary 
and public sectors including two Voluntary Sector 
Conferences held in 2002 and 2003.


Introduction


04
the Compact and the 	
New Ways Framework


05
the vision for the Compact/
Shared Principles


07
Public Sector Commitments


08
Commitments by the 	
Voluntary Sector


09
Further information


 a platform for 
improved


co-operation
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Public, voluntary and 
private bodies in the
Scottish Borders work 
through the New Ways
Community Plan, which is 
coordinated by the New 
Ways Forum. 


By working in partnership 
we will ensure that:
•	 Our communities are 


strong and inclusive
•	 Our economy is 


dynamic and provides 
opportunities for 
everyone


•	 Our precious 
environment is 
respected, protected 
and enhanced


The New Ways process 
recognises vibrant and
successful communities 
and voluntary bodies
as vital to the socio-
economic development
and environmental 
sustainability of the 
Scottish Borders. To ensure 
their potential is realised
public, voluntary and 
community organisations
must work hand in hand, 
building on each other’s 
expertise and helping each 
other to achieve more for 
the Borders public.


There are already many 
good examples in the
Scottish Borders of close 
working between public 
agencies and community 
and voluntary sector 
bodies such as in the care 
sector. The voluntary and 
community sectors are 
also involved in New Ways 
and a wide range of other 
partnership bodies.


The Local Government 
Management Board
has defined the Voluntary 
Sector as:


“Independent, voluntary or 
community groups
that are not for profit 
organisations formed by
people who have come 
together of their own
free will to respond to 
issues regarding the
quality of life for fellow 
citizens”.


Within the Scottish 
Borders it is estimated 
there are around 2000 
voluntary and community
bodies. These operate in 
geographical communities 
and across communities of
interest assisting people 
with particular needs.


The voluntary sector 
includes charities,
community organisations, 


housing associations, 
campaigning organisations, 
faith based and religious 
organisations, sports,
arts, and environmental 
groups. These groups 
and organisations are 
independent, defining
their own aims and 
objectives and choosing
methods by which they 
work to achieve them.
They have a small group of 
people known as a
management committee 
who take responsibility
for the running of the 
project. Sometimes the
management committee 
employ staff to assist
in this. The groups usually 
have a constitution,
which guides the activities 
and development of
future work.


There is a need to 
further strengthen the 
voluntary sector and 
ensure that it makes an 
even greater contribution 
to partnership working 
and the joint delivery of 
services.


The Compact is an integral 
part of New Ways and 
progress is monitored and 
reviewed through the New 
Ways Project Team/ New 
Ways Forum.


Vision4 The  vision for 
the compact is to achieve 
a culture of mutual 
understanding, trust and 
confidence that enables 
voluntary and public 
sector partners across 
the Scottish Borders, and 
to find effective ways of 
working co-operatively 
towards the achievement 
of outcomes that will 
improve the quality of 
life of local people and 
communities.  From this 
key aim, the following 
underlying shared 
principles provide the 
foundation of the
Compact.


Shared Principles4 We believe that by working 
together and with others we will achieve more for the 
people and communities of Scottish Borders.


We believe that in working closely together the 
voluntary and public sectors can achieve their
own aims and contribute towards achieving common 
aims and objectives.


We believe that voluntary action and community 
involvement are vital components of a democratic 
society and promote social inclusion.


We believe that an independent and diverse voluntary 
sector is fundamental to the well being of the people 
and communities of the Scottish Borders and that it can 
make a unique contribution.


We agree that genuine partnerships require integrity, 
objectivity, understanding, accountability, openness, 
honesty and close working with recognition of the 
equal value of everyone’s contribution.


The Compact and the 	
New Ways Framework


The vision / Shared Principles


to achieve a culture of 
mutual understanding, 
trust and confidence
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Consultation
• 	We agree that clear, open and accessible consultation 


improves policy development, builds
	 relationships and enhances the design and delivery of 


services and programmes, and time
	 and resources will be allocated to this.


Equal Opportunities
• 	We are committed to promoting and striving for 


equality of opportunity for everyone.
• 	Our policies will promote best practice and equal 


rights in employment, involvement of
	 volunteers, activities and service provision.


Resources
• 	We recognise that public sector bodies have statutory 


responsibilities.
• 	We are committed to recognising the importance of 


stability, continuity and consistency in the planning 
and provision of services.


• 	We believe that minimising the adverse 
environmental impact of service provision is


	 important.


Joint Undertakings
• 	We will be open, honest and truthful in all our 


dealings with each other.
• 	We will foster the partnership between the public, 


voluntary and community sectors so that we
	 engage genuinely, meaningfully and democratically 


with all people in society.
• 	We will keep each other informed of those matters 


that are important to meeting our common
	 aims and objectives.
• 	We will work together to meet the present and future 


needs of those who live and work in
	 Scottish Borders.
• 	We will agree ways to measure and review the impact 


of our work towards our common objectives
	 and then share this information, including the lessons 


learned, as widely as possible.


• 	We will recognise 
the important role 
and contribution 
of all voluntary and 
community groups


	 including those that do 
not receive statutory 
funding and will 
ensure that there are 
opportunities


	 for them to be included 
in the Compact.


• 	We will work with 
the National Codes of 
Practice and implement 
national best practice 
locally.


• 	We will make sure that 
our staff and volunteers 
are equipped to do their 
tasks, working with


	 other agencies where 
appropriate to achieve 
this. This includes 
recruiting the right 
people,


	 providing them with 
training, and developing 
and managing them 
appropriately.


• 	We will work together 
to promote and develop 
a social economy in the 
Scottish Borders.


Consultation
• 	We will ensure the voluntary and community 


sector is given the opportunity to participate in the 
development of policy and strategic planning in 
relation to their areas of interest and responsibility.


• 	We will make sure that the voluntary and community 
sector is appropriately represented on public bodies, 
working groups, management and planning boards.


• 	We will wherever possible manage consultation in 
such a way that it minimises any inconvenience to the 
voluntary sector groups.


• 	We will allow reasonable time for consultation so 
that service users and other people who also benefit 
from services can be included. We will ensure that the 
needs of vulnerable and disadvantaged groups are 
positively taken into account, including consultation 
with organisations representing those groups.


• 	We aim for openness and transparency in our 
dealings with voluntary and community organisations 
recognising the need for clear language and 
avoidance of jargon.


Funding and other resources
• 	We will be consistent in the way we manage funding 


arrangements, monitoring, evaluation and quality 
assurance, as far as possible within our respective 
legal and financial constraints.


• 	We will provide non-financial support, which may 
include advice and opportunities for training to 
voluntary and community organisations.


Independence and Campaigning
• 	We recognise that voluntary and community 


organisations are independent and have the right to 
manage their own affairs.


• 	We recognise and respect the independence of the 
voluntary and community sectors and their lawful 
campaigning and challenging role irrespective of any 
funding relationship that might exist.


• 	We aim to monitor and feedback on policy 
developments for implications for the voluntary and 
community sector.


Shared Principles contd… Public Sector Commitments


• 	We will respond flexibly 
and sensitively towards 
each other and respect 
confidentiality.


Other obligations
• 	We will comply with 


recognised codes of 
practice when involving 
volunteers within our 
services.


• 	We will work closely 
with the voluntary and 
community sector to 
enhance the delivery of 
our statutory obligations 
and other services where 
appropriate.


• 	We will meet our 
legal, reporting and 
accounting obligations 
as funders, planners and 
service providers.
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Consultation
• 	We will represent the views of local people and our 


national bodies where appropriate, at planning, 
management, monitoring and evaluating groups.


• 	We will gather the views of local people about 
services and any issues that they have in meeting 
their needs, and pass these views on to service 
providers.


• 	We will support consultation by the public sector 
and, resources allowing, we will make sure that 
consultation reaches all the people that need to be 
included.


• 	We will make sure that the needs of vulnerable and 
disadvantaged people and groups are positively taken 
into account and provided for.


Accountability and Transparency
• 	We will maintain high standards of governance, 


conduct, accountability and openness.
• 	We will meet our legal, reporting and accounting 


obligations to funders and to service users.


Equal Opportunities
• 	We will involve service users and other stakeholders 


in the development and management of services.
• 	We will avoid using jargon and encourage the public 


sector to use plain English.


Independence and Campaigning
• 	The voluntary and community sector comprises 


numerous individual organisations each with their 
own aims and objectives that they will wish to 
promote. As such no one body can speak for all, 
however voluntary and community organisations 
agree to work for the common good of their client 
group.


• 	We will respond flexibly and sensitively towards each 
other and respect confidentiality.


Commitments by the 	
Voluntary Sector


Contact
Clare Malster 01835 826626
cmalster@scotborders.gov.uk


Liz Walthew  01896 757342
liz.walthew@the-bridge.uk.net


You can get this document on tape, in Braille, large 


print and various Computer formats by contacting 


Clare Malster at the address above. We can also give 


information on other language translations as well as 


providing additional copies.


If you find it difficult to understand this document and 


would like someone to explain it to you, please contact 


either of the people listed above who will be pleased 


to help.


There is also more information on the New Ways website:


www.scottishbordersnewways.co.uk


Further information
If you have a comment/complaint about 
the Compact please contact:


Public Sector Partners
Borders College
Lothian & Borders Police
NHS Borders
Scottish Borders Council
Scottish Enterprise Borders
VisitScotland Borders


Voluntary Sector Liaison Group
Borders Citizens Advice Bureaux
Borders Community Transport Network
Borders Disability Forum
Borders Social Enterprise Chamber
Borders Voluntary Community Care Forum
Borders Voluntary Youth Work Forum
Scottish Borders Elder Voice


Scottish Borders Compact Partners at January 2007


Voluntary Sector Liaison Group (Ctnd)
Scottish Borders Environmental Partnership
Scottish Borders Childcare Partnership
Scottish Borders Community Councils’ Network
Scottish Borders Housing Forum
Sports Development Group
Volunteer Centre Borders
The Bridge-CVS Network
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representing the 
views of local people
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New Ways Forum Membership
Borders College


Borders Housing Forum
Borders Sport & Leisure Trust


Buccleuch Estates
Communities Scotland


Federation of Small Businesses
Heriot-Watt University


Job Centre Plus
Lothian & Borders Fire and Rescue Service


Lothian & Borders Police
National Farmers Union Scotland


NHS Borders
Scottish Borders Chamber of Commerce


Scottish Borders Community Councils’ Network
Scottish Borders Community Safety Forum


Scottish Borders Council
Scottish Enterprise Borders


Scottish Environment Protection Agency
Scottish Natural Heritage


VisitScotland Borders
The Bridge-CVS Network


Conseguir uma cultura de entendimento, responsabilidade e confiança mútuos que permita a parceiros dos setores 
voluntário e público em toda a Scottish Borders encontrar meios eficientes de trabalhar em cooperação, no sentido 
de melhorar a qualidade de vida de pessoas e comunidades locais.


É possível obter um exemplar deste documento na língua de sua comunidade. Entre em contato com a Scottish 
Borders Council pelo telefone 01835 826 626 e mencione o número de referência 07004.


Aby osiągnąć kulturę wspólnego zrozumienia i zaufania, które umożliwia sektorowi wolontariatu i sektorowi 
państwowemu współpracować na Szkockim Pograniczu, i znaleźć wydajne sposoby współpracy w kierunku 
osiągnięcia wyników, które poprawią jakość lokalnej ludności i społeczności.  


Możesz otrzymać kopię tego dokumentu w języku Twojej społeczności. Skontaktuj się z Radą Szkockiego 
Pogranicza (Scottish Borders Council) pod nr tel. 01835 826 626 i podaj numer identyfikacyjny 07004.






