
From March 2009, you can contact IS staff using the following 
direct dial numbers:

Colin Mair Chief Executive 01506 775593

Mark McAteer Improving Outcomes 01506 775562
07785 977425

Bob Christie Improving Outcomes 01506 775569
07717 151113

Sarah Gadsden Improving Outcomes 01506 775570
07901 513186

Andrew McGuire Improving Outcomes 01506 775568
07824 599725

Jane O’Donnell Improving Outcomes 01506 775567
07785 990669

Paul Dowie Shared Services 01506 775561
07768 933597

Susie Thomson Shared Services 01506 775578
07717 867346

Gordon Nelson Shared Services 01506 775571
07500 121753

Jim Kinney Customer First 01506 775575
07810 153289

Tom McHugh Customer First 01506 774727
07766 443459

Anna Johnston Customer First 01506 775597
07766 992615

Martin Brown Customer First 01506 775583
07824 548407

Hilary Horton Customer First 01506 775585
07766 138984

Bill Pearson Customer First 01506 775584
07780 726270

Carrianne Hall Customer First 01506 775582
07767 673905

Craig Smith Customer First 01506 775586

Iain McKay Customer First 07824 548396

Cameron Walker Customer First 01786 443819
07824 548383

Ivan Condon Customer First 01786 443191
07824 548367

Robert Clubb Customer First 01786 443122
07824 548353

Dave Ball Customer First 07717 544980

David Strachan Customer First 07717 545192

Kate O’Hagan Organisational Development 01506 775563
07825 928726

Donna Wallace Organisational Development 01506 775560
07919 560667

Dot McLaughlin Organisational Development 01506 775564
07774 766095
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Lesley Broadley Organisational Development 01506 775564
07774 765837

Lisa Lynn Organisational Development 01506 775598
07990 531029

Jane MacKenzie Knowledge Management 01506 775577
07776 465700

Mike McLean Knowledge Management 01506 775579
07767 248653

Martin MacKinnon Knowledge Management 01506 775580
07827 230905

Tessa Darley Knowledge Management 01506 775571
07785 990742

Loraine Higgins Business Support 01506 775587
07798 667479

Alison Ritchie Business Support 01506 775593

Alexandra
Ostroumoff-
Croucher

Business Support 01506 775589
07879 435756

Fiona Dick Business Support 01506 775588
07824 548418

Leigh Rennie Business Support 01506 775578

Mailing address:

The Improvement Service
Westerton House
Westerton Road
Broxburn
EH52 5AU
 
Fax: 01506 775566

E-mail: info@improvementservice.org.uk

Website: www.improvementservice.org.uk
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