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Public Service Improvement Framework

PSIF – CONTACTS LIST    


	Name
	Organisation
	Telephone

Mobile
	Email

	Colin Mair

Chief Executive
	Improvement Service
	01506 775593
07920 535289
	colin.mair@improvementservice.org.uk


	Mark McAteer

Director of Governance and Performance 


	Improvement Service
	01506 775562
07785 977425
	mark.mcateer@improvementservice.org.uk


	Sarah Gadsden
PSIF Director


	Improvement Service
	01506 775570
07901 513186
	sarah.gadsden@improvementservice.org.uk


	Jane O’Donnell

PSIF Project Manager
	Improvement Service
	01506 775567
07785 990669
	jane.o’donnell@improvementservice.org.uk


	
	
	
	

	Peter Russian

Chief Executive


	Investors in People Scotland
	0131 625 0149
	peterr@iipscotland.co.uk

	Alex Elmwood

Director of Client Services


	Investors in People Scotland
	0131 625 0131
	Alex.Elmywood@iipscotland.co.uk


	
	
	
	

	Dave Bradley               

Chief Operating Officer           
	Quality Scotland
	0131 556 2333
	dave.bradley@qualityscotland.co.uk


	Anne Sutherland Marketing Manager


	Quality Scotland
	0131 556 2333


	Anne.sutherland@qualityscotland.co.uk


	Orla McDonald

Assistant Account Manager


	Quality Scotland
	0131 556 2333
	orla.mcdonald@qualityscotland.co.uk

	Graham Hope

Director of Customer and Support Services 


	West Lothian Council
	01506 777318
	Graham.Hope@westlothian.gov.uk


	Rebecca Kelly

Quality Development

Officer


	West Lothian Council
	01506 777973


	rebecca.kelly@westlothian.gov.uk
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