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	Name of CPP: Renfrewshire


	Name of case study: Renfrewshire Money Week


	Brief outline of case study:

Renfrewshire Money Week 2010 offered a programme of 44 events and activities, delivered by Community Planning Partners across Renfrewshire, to help local people make the most of their money. It delivered a range of advice, information, training, and workshop activities on topics such as managing your money, free benefits checks, employment and redundancy, dealing with debt, energy advice, housing costs and saving for Christmas.


	This case study primarily demonstrates good practice or progress in addressing the following issues:

	Economic recovery
	

	Poverty 
	Yes

	Children’s early years
	

	Health inequalities
	

	Other key local issues
	

	A shift to prevention and early intervention
	

	Re-prioritisation
	

	Better use of resources (budgets, staff, buildings, equipment, etc.)
	

	Improved business processes (service planning, staff engagement, performance management, etc.)
	

	Partnership working
	Yes

	Localisation of the SOA / local Community Planning
	

	Community engagement and feedback 
	

	Engagement of the voluntary sector
	Yes

	Engagement of the business sector
	Yes

	Improved performance attributable to the SOA approach
	

	More cost effective performance attributable to the SOA approach
	

	Contact details of lead officer:
Pamela Rennie, Chief Executive’s Service, Renfrewshire Council
pamela.rennie@renfrewshire.gov.uk

	


	Name of case study: Renfrewshire Money Week


	SOA outcome/s and National Outcome/s supported by the case study:

National Outcome 7 – We have tackled significant inequalities in Scottish society 


Local Outcome 13 - Reducing levels of deprivation in Renfrewshire


	Partners involved in case study:

Advice Works

Financial Services Authority

JobCentre Plus

Johnstone Credit Union

Learning and Teaching Scotland

Reid Kerr College

Renfrewshire Council

Renfrewshire Citizens Advice Bureau

Renfrewshire Community Health Partnership

Renfrewshire Wide Credit Union

Renfrewshire Workforce Plus

Scottish Council for Single Homeless

Scottish Power

Skills Development Scotland
Trinity High School



	Description of activity:

Renfrewshire hosted Scotland’s first ever ‘Money Week’ from 23rd to 27th March 2009. Renfrewshire Money Week offered a programme of 33 events and activities, delivered by Community Planning Partners, across Renfrewshire to help local people make the most of their money. In its pilot year Renfrewshire Money Week assisted 266 Renfrewshire residents with financial advice, information or enquiries, provided 50 Renfrewshire Council staff with a Make the Most of Your Money awareness session, and delivered a Continuing Professional Development session to 41 Renfrewshire teachers on Financial Education in the Curriculum.
Renfrewshire Money Week delivered a developed programme in 2010; to enhance financial capability activities and events, increase accessibility through evening sessions, and increase the geographic reach of Money Week activities.

1.1 As part of this enhanced offering, the Renfrewshire Money Week 2010 programme offered 44 events and activities, again delivered by Community Planning Partners, to help local people make the most of their money. The key elements of the Renfrewshire Money Week 2010 programme were:

· The Renfrewshire Money Week Information Bus, which provided of a range of information and resources within local communities, with advisers available to give advice and benefit checks.

· A Make the Most of Your Money Day at the Paisley Town Hall, which brought together all financial inclusion services and partners in Renfrewshire, for information, advice, financial health checks and benefit applications.

· Money Works Events, which delivered specialist advice for those facing or under threat of redundancy, those requiring financial advice to make the transition into employment, and provided answers to career and employment issues to enable participants to realise their full potential through skills development.

· Financial Capability in the Workplace seminars – Renfrewshire Council again worked with the Financial Services Authority to deliver the Make the Most of Your Money seminars for employees to enhance the financial capability and health of its staff. A taster seminar was also offered to Renfrewshire’s employers where they can learn how to support employees who may have financial worries when they come to work, which can lead to decreased productivity, absenteeism, or even stress-related illness.
· Financial Education in Schools – the launch of the ‘Show Me The Money’ school tour which offered S5 and S6 pupils an introduction to financial awareness and how to deal with money management challenges for the first time. Learning and Teaching Scotland will also deliver a Continuing Professional Development session for secondary, primary and nursery schools to introduce them to new resources and share good practice examples of delivering financial education in a Curriculum for Excellence.


	Evidence of impact / progress:
By delivering a range of financial inclusion events focussed upon benefits, debt, employability issues, housing, and financial education, attendees have acquired the advice, support and assistance they would not have otherwise received to deal with debt, maximise incomes, or make the first steps to addressing barriers to employment, which contributes to reduced levels of deprivation in Renfrewshire. Renfrewshire Money Week has raised awareness of the financial exclusion issues and the range of services available in Renfrewshire to support residents, and allowed residents to gain a taster of support which will encourage them to seek further support in the future.

A feedback form for all events to monitor numbers attending illustrated that, as well as three very busy Save Xmas workshops, some of the highlights from Renfrewshire Money Week 2010 were:
· Over 50 families enjoyed the Children and Families Health Fayre in Johnstone 

· The Make the Most of Your Money Day in Paisley Town Hall attracted 200 local people 

· Over 100 Reid Kerr College students attended a special session about managing their money. 

· 94.8% of attendees said Renfrewshire Money Week provided the information and help they were looking for.

	What added value has the SOA process brought to the delivery of these benefits?

The critical success factor to Renfrewshire Money Week was partnership working. Community Planning Partners committed to a Renfrewshire Campaign and participated fully in the planning and delivery of activities in one co-ordinated week of events. Without the contribution of partners, Renfrewshire Money Week would not have been possible and such a comprehensive programme of events would never be achieved. Renfrewshire Money Week focussed the work of all financial inclusion services in Renfrewshire to the same objective – which contributed to our local outcome in the SOA.

	Good practice and lessons learned:

· Focus upon the outcomes informed partnership identification of Renfrewshire Money Week activities.

· Opportunities to bring services together to contribute to one objective

· Joint planning and implementation delivered more than partners could have achieved individually.

· Challenge of monitoring this range of multi-agency activity – must be prioritised to evidence impact.

· Evaluation is critical to understand the events that worked and deliver service improvement for future.


	Other relevant information:




