How can you help?

You can help fight fuel poverty simply by:

· Knowing which diseases and conditions are related to cold homes

· Recognising who is vulnerable

· Listening to what your patients tell you

· Using your own observations about their home
You can then refer your patients (or they can self-refer) to the Home Energy Management Officer with Angus Council. Patients will be given advice on how to reduce fuel bills and help to source whether they are eligible for grant.  

 Grants are available for cavity wall insulation, loft insulation, draught-proofing, high efficiency gas boilers, and energy-saving heating controls

.Please return completed forms to:

Louise Hutton

Home Energy Management Officer

Housing Department

County Buildings

Market Street

FORFAR      DD8 3WH

Tel. No. 01307 473985

Fax: 01307 465751

E-mail HuttonL@angus.gov.uk
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Adapted from:

Fuel Poverty + Health

A toolkit for primary care organisations, and public health and primary care professionals. Produced by the National Heart Forum, the Eaga Partnership Charitable Trust, The Faculty of Public Health Medicine, Help the Aged and the Met Office
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Fighting Fuel Poverty

Helping People in

Angus

Stay Warm

Referral Form          

Client details 

Name…………………………………………………………………………..

Address……………………………………………………………………..

……………………………………………………………………………………..

………………………………………Post Code……………………………

Phone No…………………….Date of Birth…………………….

Is the client (please tick) 

a) a home owner           b) a private tenant    
GP practice (if known)……………………………………………

Your details (who referred by)

Name……………………………………………………………………………

Organisation………………………………………………………………

Job Title……………………………………………………………………

Contact address……………………………………………………….

Telephone No…………………………………………………………….

Your Signature………………………………………………………….

Date of referral……………………………………………………….

Fuel Poverty Checklist

Use this Fuel Poverty Checklist to look for signs of Fuel Poverty among your patients.

Diseases and conditions related to cold homes

(
Asthma

(
Chronic bronchitis or emphysema

· Coronary heart disease

· Stroke and TIAs

· Worsening of long-term conditions in the winter

· Falls and accidents

· Slow recovery from illness
Increased vulnerability to the cold

· Older people

· Children

· Disabled people

· Those with long-term medical condition
What your patients tell you

· Home is usually too cold

· Home is draughty

· Says that fuel bills are too high

· Owes money for fuel

· Uses prepayment meter to avoid running up debt

· Stays in bed to keep warm

· Sits with hot water bottle to keep warm

· Wants to stay in hospital because it is more comfortable
What you notice when you visit

· The home feels cold

· The home feels draughty
· The home smells of damp
· No visible form of heating
· The only heating is electric fires, fan      heaters, oil-filled radiators or bottled gas
· Only one room is heated
· Home-made draught proofing
· Ventilators have been blocked up or covered
· The person wears lots of clothes indoors
· Curtain are closed in day to keep in the heat
· There are signs of damp such as:
· Pools on window sills

· Mouldy patches around windows, outer walls, ceilings or upper corners of upstairs rooms
Action

· Fill in the one-page referral form. 

(Or the patient can self-refer)

· Leave a thermometer card for your patient.

· It may be helpful for your patient to know that referral to the scheme does not affect their eligibility to state benefits

What happens next?

· Angus Council’s Home Energy Management Officer will make contact with your patient to assess the level of assistance that can be given.

· The Home Energy Management Officer will let you know the outcome of the referral.
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