Monday 13th November 2006, the Edinburgh Partnership
Measuring and Evaluating Equalities Performance
Evaluation Questionnaire - Summary

People Attended - 65 People

Evaluation Sheets returned - 41 Sheets = 63% Return Rate

What was your overall opinion of today's event?

Poor



2%

Fair



34%
Good



44%
Very Good


12%
Excellent


5%
Unclassified


2%
What do you represent today?

Partner Agency

34%

Community


41%

Strategic Partnership
7%

Other



17%
How did you find the pre conference briefing material?
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Was the pre conference material Clear & Informative?

Yes
63%
No
37%
What was your experience of the workshop session?
· Were you clear on what had to be achieved?


Yes

73%


No

27%

· Did you have the opportunity to participate?

Yes

90%


No

10%

· Was it kept on course?

Yes

85%


No

15%

· Was there sufficient time allocated?

Yes

56%


No

44%

What, if any, further comments would you like to make about your workshop?
· Need a sum up time
· Identify the main points

· Effective measuring and evaluating needs to cover not just equalities performance as identified in statement of intent but measure satisfaction by all sections of the community.

· Not enough time to discuss things

· Feedback on what is being taken on should be distributed out

· Helpful and Informative

· Some participants were determined to promote their personal views rather than keep to the subject despite the facilitators best efforts

· Not really clear what the purpose of the declaration of intent was, who was it aimed at and why? That made it difficult to run the workshop.
· Related too much to the Statement of Intent - did not have enough time to discuss other points

· Too many 'strands' to get moulded into shape easily

· Make it clearer that information needs to be read prior to this - perhaps more specific questions

· Workshops were excellent

· Good suggestions - what it means to the public

· Interesting mix of people with varied input

· Useful and Interesting

· Well facilitated

Generally was enough time made for questions and discussions during the day?

Yes

73%

No


17%
Unclassified
10%
How helpful was the organisation of the event in helping you participate?

[image: image3.wmf]36%

10%

10%

22%

10%

7%

5%

Useful

Didn't Use It
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Right Amount
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Not Enough

Too Much

 Did you have time to talk to other people and to network?

Yes

95%

No

5%

What, if any, suggestions do you have for improving similar events in the future?

· Questions should be after we have heard all the presentations, as the more information we get, the full practice to ask questions
· More time for group discussions

· More information in advance

· Better roaming mics

· Involve representatives from the 6 equality groups to present their views on the situation and it's improvement

· Statement of outcomes distributed

· Follow up meeting

· Full day event would be helpful

· More information about the event in Local Newspapers

· More youth representation

· Spend an extra few minutes explaining the fire procedures

· Less or shorter presentations

· The presentations were a bit tedious

· Please note that the excessive use of abbreviations / acronyms in the conference pack is not acceptable
· A list given out of who was there and representing which organisation

· More workshop time and less presentations

What is your best memory of the event?

· The workshops
· Lunch

· Nina Giles presentation

· Chris Core's storytelling

· The quality of the Council Employee's

· The workshop facilitators

· Networking

· Smaller groups made it easier to talk

· Listening

· Meeting people from other communities

· Openness

· Lothian & Borders Police presentation

· Friendly

· Conference was very well organised

· Well layed out

· Becoming aware of C.O.I.S.N

· Debate in the workshop

Finally, is there any specific issue or point that you wish to make on Local Community Planning?

· The statement of intent outlines legal duties - the Edinburgh Partnership should be leading and taking new steps, beyond current legislation/to be equal on all 6 strands
· Qualitative service experience may not be able to be measured in a statistical manner

· Public services used to be brave enough to start radical change that can't be measured

· The general aims will not be achieved without education

· Diversity training is the way forward

· Culture change is vital to allowing members to improve

· More emphasis needs to be made an quantative measurements which demonstrate how effective the partnership is at listening to communities of interest and communities of place

· Need a high level champion from statutory sector organisations on the Edinburgh Partnership
· Evaluating & Measuring peoples from the equality groups experiences within organisation and council forums

· Good start on this - not an easy job.

· Participation data by equalities group would be useful.

· Be good to see shared and measuring and evaluation across the board fro wider evaluation of Edinburgh Partnership

· Condense evaluation and task explanations

· Why was there no discussion on public transport?

· Feel it is going to be difficult to take the public forward with us

· Need to stress how equalities indicators are useful in changing procedures/policies etc., need to be clear on what this event aims to achieve and what will change as a result

· We need to think of new ways of presenting progress - away from graphic and number guide.

 Please note that all information above was based on the 41 sheets that were returned to us at the end/after the Conference.
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