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Local Authority - Commissioning Approaches for Advice Services

Thursday 5" October 2017 - Satinwood Suite, Glasgow City Council Chambers,
George Square, Glasgow, G2 1DU

Programme

10.00: Tea and coffee served

10.30: Welcome

10.35: Key findings from the Local Authority survey
Sandra Sankey, Improvement Service

11.05: Making the shift to a strategic approach to commissioning
Ben Murphy, Money Advice Service

11.35: Progress of Scottish Government Internal Review of Advice
Donna Burnett, Scottish Government

11.45 Question and answer time

12.05: Lunch

13.00: Embedding the framework — a Local Authority approach
Derek Miller, Dundee City Council

13.15: Embedding the framework - Strategic partners and joint funding
Carolyn Armstrong, Glasgow City Council

13.30: Setting the scene on ‘Quality’
Hazel Thoms, Scottish Legal Aid Board

13.45 Group Discussions (Tea/Coffee available)

15.15: Summing up and next steps

15.30: Close



