Importance/Uncertainty Matrix

Understanding crisis response measures.
Collective sense-making.

What practice are we

seeing in communties,
institutions, policies?
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We’ve done these things to We’ve been able to try these
respond to immediate new things and they show
demands but they are specific some signs of promise for
to the crisis. the future.

Started

We’ve been able to stop We’ve had to stop these
doing these things that were things to focus on the crisis
already/are now unfit btu they need to be picked
for purpose. up in some form.

Stopped

Stopped Started

Post Crisis

https://www.thersa.org/contentassets/007f26fb853f4f118994b819b658b331/understanding-crisis-response-measures.pdf
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