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• Context 

• Fairer Scotland 

• Funders Framework 

• Measuring Outcomes from Citizens Advice 

• Evidence from recent evaluations 

Overview 

Scottish Legal Aid Board 



• Fairer Scotland 

• What Scotland should look like in 2030 

• Events and discussions on different topics 

• Social Justice Action Plan (early 2016) 

• Funders framework 

• Collate examples of planning, funding and 
service delivery 

 

Context 

Scottish Legal Aid Board 



Some people are unable to claim their 
rights/ fulfil their responsibilities 

 

Roots suggest that some people,  

More in need of advice and advocacy  

Encounter more barrier to accessing 
information and exercising rights 

 

Leading onto a range of inequalities in 
outcomes 



For everyone, but reaches those most 
vulnerable 
- Local/ free/ independent/ responsive to 

community/ holistic approach 
 

Help people to take control/ feel empowered 
 

Community engagement: proactive approaches 
to tackling issues 

 

Identify problems in the system: social policy 
and campaign work locally and nationally 

 

Project work for designated groups/ 
communities: e.g. in patient, in court, home visits 
and outreach 
 



Logic model: pathway for evaluation and 
evidence 
 

What do 

Who reach 

How do it 

What difference it makes 
short, medium and long term outcomes 



• Making Advice Work: Streams 1 & 2 

• Projects to address welfare reform issues 
evaluated 

• Current issue: resolve problem, improved 
wellbeing, increased income(?) 

• Future issues: planning ahead, feel more in 
control, know what to do if things change 

• Client characteristics 

 

Evidence from recent SLAB 

evaluations 

Scottish Legal Aid Board 



• Making Advice Work: Stream 3 

• Focus on vulnerable groups 

• Similar findings on benefits (more control, less 
stress) – from a more disadvantaged starting 
point 

• Implications for resource, workforce and 
partnership working 

 

Evidence from recent SLAB 

evaluations 

Scottish Legal Aid Board 



• Advice and mitigation? 

• Reach and impact? 

• Specific impacts? 

 

Evidence from recent SLAB 

evaluations 

Scottish Legal Aid Board 



Inequalities: what’s the role of advice? 



• In terms of tackling inequalities, what does a 
good advice and representation service 
looks like? 

• What needs to be done to create a fairer 
system of advice and representation? 

• How can advice and representation services 
play a role in creating a fairer Scotland? 

• How can we better test and prove that we 
are making a difference? 

 

Tackling inequalities and  

a Fairer Scotland 

Scottish Legal Aid Board Evaluation Support Scotland 


