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What our world like now
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The impact in Scotland
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Financial Health Service

* Providing rehabilitation of individuals and organisations in
relation to their financial pressures

« The development and delivery of a range of debt solutions for
people in Scotland

» Debtors provided with appropriate advice from qualified
advisers and aware of the range of options available to them

* An education role — seeking to impact on the culture and
behaviours of individuals and prevent repeated financial
Issues

 Promotion of ethical lenders such as Credit Unions
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Progress

« Changes to Debt Arrangement Scheme in
support of people with high-interest debts

« Bankruptcy and Debt Advice (Scotland) Bill

« Compulsory Advice from Approved advisers

* Financial Education for most vulnerable

« 12 days of debtmas’ and ‘Hand with Debt’
campaigns

* AiB’s website to be re-branded as Financial
Health Service — one stop shop
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Financial Education —the challenge

« Learning module has been created

« Currently being piloted by people Iin
Bankruptcy — will be mandatory for some

« Covers wide range of issues including
budgeting, saving, borrowing, and life stage
considerations

* Challenge — how do we extend the reach of
the module?

« What other agencies can help with its
delivery?

« What else would you like to see?
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4COUNTANT
INBANKRUPTCY

/ SCOTLAND'S INSOLVENCY SERVICE

THANK YOU

Claire Orr, Executive Director of Policy and Compliance
0300 200 2699, Claire.orr@aib.gsi.gov.uk
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