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Evaluative Social Return on Investment Analysis of 
Cosy Kingdom

Cosy Kingdom is a free and impartial energy and debt advice service available to all tenants and 
homeowners across Fife. The partnership works closely and collaboratively with other local and 
national organisations. It also provides basic training in energy advice for staff and volunteers in 
local organisations.

The analysis was undertaken during 2023 and 2024 by the Improvement Service.  

The analysis identified those individuals and organisations that derive benefits from Cosy Kingdom 
and values some of the changes to which participation in, or engagement with, the organisation 
has contributed.

The benefits that are 
measured are those that 
are made possible by an 
investment of 

c.£1m
from a range 
of funders

Contributing towards 
improved health and 
wellbeing for individuals, 
as a result of living in 
warmer homes and 
being less 
stressed 
about 
energy 
costs.

Enabling individuals to 
have increased awareness, 
understanding and 
confidence 
to manage 
how they 
use energy 
more 
effectively.

Providing training and 
support in basic energy 
provision to improve the 
skills and understanding 

of staff in 
organisations 
in Fife.

Offering organisations 
in Fife the opportunity to 
make referrals to a trusted 
organisation to access 

expert 
energy 
advice and 
support.

Protecting the 
environment through 
reducing carbon 
emissions resulting from 
household 
energy 
consumption.

There is no alternative 
organisation providing a 
similar service and the los
of Cosy Kingdom would 
leave a gap that 
would be hard, 
and expensive, 
to fill. 

It was found that every 

£1
invested would 
generate around 

£34
of benefits

By applying a sensitivity 
analysis, or varying any 
assumptions made in the 
calculation, the value of the 
benefits derived ranges 
from 
between 
£30 and 
£36




