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             Reasons for Debt 



Client Profile 
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Debt Types 

In 2010, Payday loan debt was less than 1% 



       Unsecured debt levels 



     Impact of Income shock 



  Impact of Payday lending 

2012 2012 2013 2013 

  
% of Clients with 

a Payday Loan 
Average Payday 

Loan Balance 
% of Clients with 

a Payday Loan 
Average Payday 

Loan Balance 

All Scotland 9.0% £1,398.07 18.5% £1,457.60 

          

Aberdeen 13.9% £1,402.00 26.8% £1,760.53 

Dundee 7.1% £1,142.60 18.7% £1,112.54 

Edinburgh 10.3% £1,433.10 20.2% £1,455.90 

Glasgow 9.5% £1,347.70 19.0% £1,378.22 

Inverness 8.0% £874.25 18.1% £1,298.07 

Perth 13.3% £1,174.33 28.8% £1,653.53 

Sterling 10.8% £1,910.50 16.7% £1,215.63 

          



Payday profile 

• 30% clients have 1 payday loan – debt £686 
• 36% clients have 2-3 loans – debt £1,543 
• 17% clients have 4-5 loans – debt £2,242 
• 17% clients have 6 or more loans–debt £5,433 

 
• 156 different payday lenders 

 
• Ave interest 5,853%APR 

• Worst rate: 2,496,496,134,721% APR 
 



Client Comments  

Payday lenders were the biggest source of complaints in 2013 for our clients and 
the fastest growing – in 2010, 4% of complaints related to payday lenders but by 
the end of 2013 this had increased to over 30%. 
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Email: Sharon.bell@stepchange.org 

Phone: 0141 270 1444 


