HOUSING LETTABLE STANDARD 												Revised 22 October 2024 V4

	CATEGORY
	REPAIR
	PRE-TERM
	VOID
	POST LET
	COMMENTS

	All “post-let” repair works should be agreed with the new tenant and will be completed 
within 14 days of the Date of Entry (subject to access being made available) where possible. 

	Safety Checks
	Electrical check, including smoke alarms

	
	√
	
	At void stage, prior to Let 
Electric check (EICR) to 18th Edition.  

	
	Gas safety check
	
	√
	
	

	
	Asbestos checks
	√
	√
	
	Cross check for Asbestos in property via Northgate (Asbestos Register) 
Asbestos checks to be completed and any 
damaged or disturbed ACM must be 
encapsulated or removed prior to let.


	Kitchens
	Leave enough room for standard size fridge-freezer, cooker and washing machine

Existing kitchen units / carcasses should be retained and repaired where possible

	



	√


√
	


√

	Kitchen renewal installations should be scheduled following the let where possible.

Replacement items should match existing items.
Where vinyl is damaged this should be removed and only replaced if still within 12 months of the kitchen renewal installation.


	
	Secure loose kitchen units/worktops

Make good any sticking / damaged drawers /doors

Replace broken or missing hinges catches

Replace broken or missing handles

	√

√

√


√
	√

√


√

√
	√


√

√

√
	Can be done after let where there is no H&S hazard and incoming tenant has been advised.
If items are dangerous then they must be repaired at pre-termination or void.

Unless it’s a H&S issue this can been done after the void.


	
	Replace damaged worktops
	√
	√
	√
	Renew at pre termination or void stage.  Following let only if not a health & safety risk and only with incoming tenant agreement. 

	
	Plumbing for automatic washing machine
	
	√
	√
	Usually already in place, at void or after let with incoming tenant agreement.  

	
	Repair any leaks to the supply and waste pipes which are evident at the time of inspection
	√
	√

	
	Completed before let 

	
	Replace missing or broken plug and chains to sink
	√
	√
	√
	Temporary plugs provided to allow use of bathing facility to allow let to proceed. To be replaced by permanent plug & chain at a time suitable to tenants. 

	
	Renew washers to dripping taps

fix loose taps
	√

√
	√

√
	√

√
	Dripping taps/washer replacement can be carried out after the void.
Loose mixer taps to be replaced at let, other taps can be done after void unless H&S issue

	Bathrooms
	Replace any sanitary ware which is broken/cracked/heavily stained
	

√
	√
	
	Where non-slip flooring is damaged this should be removed and replaced only if within 12 months of the bathroom renewal installation.
WC seat should be checked and replaced if necessary, depending on cleanliness etc.
Consider if rechargeable.

	
	Repair any leaks to the supply and waste pipes which are evident at the time of inspection
	√
	√
	
	Pre termination or void stage

	
	Replace missing or broken plug and chains to sink


	√
	√
	√
	Temporary plug to be provided to allow let to proceed, arrangement made to replace after property let. 

	
	Renew washers to dripping taps

fix loose taps
	

√
√
	√

√
	√
√
	Washers to dripping taps can be done once property is let

Mixer taps should be replaced at void, all others can wait until after let, unless H&S issue

	
	Remove all showers if defective, installation unsafe or non-compliant unless fitted by the Council (i.e. SWA) where repair replacement should be arranged


	√

	√


	
	Showers should be fixed at void or pre-termination 






	Builder work
	Remove cast iron/ceramic-tiled fireplaces in living-room. Cap chimney head build up and form 9x6” opening and fit vent.  Make good associated plaster and joiner work
	
	√
	
	Not to be carried out in properties scheduled for major refurbishment or roof renewal.  Check Houses Database or contact CAT (Improvements) 

	
	Check for rising damp and woodworm and arrange remedial work where necessary
	√
	√
	
	

	Windows 
	Replace broken or cracked panes of glass
	√
	√
	√
	Rechargeable – provided not H&S risk cracked pane providing external should be fixed after let. Some double-glazed units take up to 6 weeks to arrive

	
	All windows must be secure
	√
	√
	
	Ensure that there is a minimum of 1 key for each key operated window

	
	Check all locks/safety mechanisms for proper functioning and opening/closing and adjust as required.
	√
	√
	
	

	
	Replaced defective or missing window handles and stays
	√
	√
	
	

	
	Check trickle vents for operation and repair / replace where necessary
	√
	√
	√
	May be done after acceptance of tenancy if reorder period excessive.

	Doors
	Supply and fit new bi-locks or core/keys to external doors
	
	√
	
	Bi locks should not be fitted to cellars, sheds or outbuildings

	
	Check all doors for opening and closing and adjust where necessary
	√
	√
	√
	Unless H&S issue internal doors can be adjusted once property is let, and customers floorcoverings are fitted

	
	Renew or repair missing or damaged internal doors
	√
	√
	√
	Consider if rechargeable. Small holes can be filled after the let

	
	Replace all glass panelled doors which do not meet safety standards with internal panelled doors
	√
	√
	
	Check house file for permission letters.  
New tenant to sign agreement on clearance sheet in respect of any glass panelled doors left in situ.

	
	Replace damaged standards and facings
	√
	√
	√
	

	
	Replace missing door handles/repair damaged door handles
	√
	√
	√
	Cupboard and wardrobe door handles can be replaced following let.

	Gas fires
	Remove all fires not installed by the Council
Make good associated plaster and joiner work
	√
	√
	
	Redundant gas meters may be removed at the tenant’s request.  
Check house file for permissions.

	Solid fuel central heating
	Check that the solid fuel heating system is safe and serviceable
	√
	√
	
	Check current service and certification in place.

	Electrical central heating/Electric fires
	Remove electric fires fitted by the tenant
	√
	√
	
	Check house file for permissions.

	Handrails/ grab rails
	Secure/Replace or install internal handrails
	√
	√
	
	Consider if rechargeable.

	Flooring
	Replace or repair all defective timber flooring/joists
	
	√
	
	

	
	Replace or repair defective or missing skirting to match existing
	√
	√
	
	

	
	Floor coverings to be uplifted except where ingoing tenant states in written form that they should be left.
	√
	√
	
	Care should be taken to remove laminate flooring, in upper flats and to ensure that where it is to remain in ground floor flats that acoustic underlay is sufficient. Consider if rechargeable.
As per welfare fund, floor coverings are to be left in property if good condition, unless asked to be removed by ingoing tenant. 


	Plasterwork 
	Obvious repairs must be carried out minimising disturbance to decoration where possible
	√
	√
	
	Hairline or minor cracks will be left for the tenant to fill during decoration

	Cleanliness

	The property must be clean and clear of all furniture and personal belongings (inc sheds, cellars, attics and cupboards). 
	√
	√
	
	Cleaning pack may be issued where appropriate 

	

	Walls and skirting to be washed down and property cleaned.  Kitchen units, cupboards, work and glass surfaces and sanitary ware must all be clean.
	√
	√
	
	

	
	Garden should be tidy and clear of any rubbish or other items
	√
	√
	√
	External sheds and garden areas should be identified which relate to the property. Consider if recharge.

Garden maintenance/clearance should be carried out after let unless H&S issue 


	Decoration

	A decoration allowance/ paint pack should be provided if wallpaper is badly torn, hanging, varnished or stained. 

Where decoration is required the provision of a paint pack should be the default position
	
	√
	√
	
Decoration is not undertaken by the Council except in exceptional circumstances i.e. where the incoming tenant is vulnerable or has medical reasons that would prevent them from decorating the property and they have no family or support to assist with decoration. 

In some cases, a paint pack may be combined with a partial paint (One room and/or hall painted).   

Decoration is considered a tenants’ responsibility.


	
	Polystyrene tiles/ ceiling rose plates, and coving can remain in situ is if complete and safe to do so

	
	√
	
	Consider if recharge.

	External repairs
	
	√
	√
	√
	To be done pre where health and safety issue otherwise to be completed under planned work following the let.

	All sheds/garages must be removed if in dangerous condition (advise area team for rent pointing)
Where the shed, cellar or garage is to remain a key to same should be provided to tenant.

	
REMEMBER TO DRAIN DOWN PROPERTIES OVER THE WINTER PERIOD




Notes:

Where repair items in the post let column are relevant to a particular trade who will be working within the house during the VOID period these should be completed during the Void period to prevent additional travel costs later.

Where access is not provided during the pre-termination notice period, these works should be completed during the Void period or after let where appropriate and as indicated above. 

When a pre-termination is organised the house file should be checked for a list of any items that permission has been granted for.  This should be completed prior to the initial inspection.

Photographs of the property should be taken at pre and post inspection stages.

Any non-standard fixtures/fittings e.g. light fittings in good condition and not considered a health & safety risk can be left in the property.  These must be highlighted to the incoming tenant and the tenant advised that future failures would result in standard item replacement.  

The Lettable Standard provides that the property is clean, safe and secure in every void i.e. electrical and gas safety checks.  All other repair items are dependant on the condition of property.  

Rechargeable repairs should always be completed during the pre-termination or void period.
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